PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas
Percent SWBT Caused Missed Due Dates
% DSS Dedicated Transpé :
Measurement All CLECs SWBT 60.0%
58-12-TX No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 50.0% +
3 1 333% 00%| Base<10
8 2 25 0% 0.0%| Base<10f] ag00% 4
17 3 17 6% 0.0% 1.19 ) N
10 4 40.0% 25.0% 0.67§: -
2 16.7% 40.0% 122} ooey A S Swer |
0 0.0% 200%| Base<10l] o o 1 : (T Al CLECs )
2 50 0% 00%| Base < 10F N N
0 0.0% 0.0%| Base <10
1 14.3% 125%| Base<10
] 0.0% 00% 0.00
4 36.4% 63% 1.98
0 0.0% Base < 10!
9

Dark Fiber

Measurement

All CLECs

58-13-TX No. of

Circuits

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

o
90

46

0
22
56
56
63
12

8 6

]
8
16
6
27
o]
12
11
18
43
8

nfa
8.9%
10.7%
13.0%
24.1%
n/a
54.5%
18.6%
327%
68 3%
66.7%

75.0%

0.0%
0.0%
0.0%
25.0%
40.0%
20.0%

0.0%

0.0%
12.5%
0.0%
6.3%
0.0%

30.0% T -

—¢— Alt CLECs
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Provisioning - Unbundled Network Elements (UNE)

on N, T,C Orders within 30 days

8.0 d8 Loop

1.153
1.681
1.879
2865
4034
4010
3.287
5786
5626

a3

63

95
15
143
115
106
151
238
234
249

7.2%
37%
5.1%
4.0%
3.5%
29%
3.2%
2.6%
4.2%
5.3%
4.5%

Al CLECS SWET 8.0%

No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 7.0%
1,660 93 5 6% 35% 472E 6 o%

34%
3.4%
34%
3.2%
37%
35%
24%
3.6%
34%
3.3%

703
088
406
256

061

229
303

-403F 1.0%
3.47F

5.0%

4.0%

3.0%

20%

!
| —— All CLECs :

7.46f] 00%

41.914 |

1.685

I 5.0 dB Loop

{ Measurement All CLECs SWBT
4 59-02-TX No. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Repornts Reports Reports

196
70

261
860
750
396
247

7
67

3.6%
95.7%

13.0%
2.4%
3.5%
23%

21%
20%

25%
23%
2.8%
21%
28%
1.9%

Feb-99 114 4 35% 1.2% 22
Mar-99 297 3 1.0% 21% 1.2 ;
Apr-98 320 8 25% 12% 212 ‘——0— ------ iI\INCBLTECs
May-99 1] 289 11 3.8% 2.0% 214 ‘
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Percent Trouble Reports on N,T,C Orders within 30 days

Provisioning - Unbundled Network Elements
BRI Loop
All CLECs
58-03-TX No. of # Trouble % Trouble | % Trouble Z-Value 180% }
Circuits Reports Reports Reports
16.0% 1
0 o n/a nla Base < 10
1 0 0.0% nfa| Base<10ff 14.0% 1
6 0 0.0% n/a Base < 10 12.0% 1
19 0 00% n/a nfa 10.0% 4
39 5 12.8% n/a 8.0%
83 7 8 4% nfa ’
86 7 81% n/a 6.0% 1
152 7 4.6% n/a 40% t
196 1 56% 51% 20% |
237 1" 46% 51%

| —e— Al CLECS J

ISON BR) Port

12 Mo. Total

Measurement | All CLECs SWBT 6.0%
4 50.04.TX |: No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 50% 1
o] 0 nla nfal Base<10
o] 0 n/a n/a Base < 10 40% 1
o} [0} n/a n/a Base < 10
0 ¢} n/a n/aj Base<10 30% +
0 o} nfa n/a Base < 10
¢] o n/a n/a| Base <10 4 20%
0 0 nfa n/al Base<10
o] 9] n/a n/a Base < 10 10% |
0 0 nfa 5.1% Base < 10[:
0 0 nfa 51%| Base < 10
1 0 0.0% 51%| Base<10f] 00% ¢
0 0 Base < 10§ Z’é
o

—&— Al CLECs

May-99 ¢
Jun-99 4»

Jul-89 {P- ..

Aug-99 T

Sep-99 ¢
Oct-99 J»

12 Mo. Totai

DS1 Dedicated Transport

F ----- SWBT

——e— Al CLECs

DS1 Loop
! Measurement [ sSweT
58-05-TX No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 2
44 3 6.8% 57% 0.28
29 2 6.9% 5.2% 0.39
48 2 4.2% 20% 0.91
57 5 8 8% 4.4% 1.30
35 3 8.6% 43% 1.11 6.0%
2 5.0% 5.7% -0.18
4 47% 8.0% -1.02
4 4.0% 7.3% -1.18
6 4.3% 8.6% -1.64
3 24% 9.5% 251
7 33% 101% 20f] %%
6 8.6% mb
8

May-99 {

Jun-99 {

Jul-99 +

Aug-99
Sep-99 1
Oct-88 4
Nov-99

~N Wb WUMO 20 00 -

L
o @

] 12 Mo Total

] Measurement All CLECs SWBT
’ No. of % Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports Reports Reports
0.0% 57% Base < 10
nia 52%| Base<10
nla 2.0%

4.4%
4.3%
57%
8.0%
7.3%
8.6%

—&— AllCLECs

0.0%

Dec-98

Jan-899 ¢

Jul-99 ¢

Aug-99 1}
Sep-99 1r
Oct-99 ¢

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

exas regation
T Aggrega Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
Measurement Al CLECs SWET 0.2%
59-07-TX No. of # Troubie % Trouble | % Trouble Z-Value 0.1% M
Circuits Repors Reports Reporns : ’ S N
1 Dec-98 o] 0 nfa nfa| Base<10 01% + M s
' Jan-99 24 0 0.0% nia nal: Do ’
Feb-89 0 0 n/a n/a| Base < 10f; 01% o
Mar-99 0 0 nfa nal  Base<10E .0 | N i _______ SWET
Apr-99 0 0 / / B <10 . o :
pr na Najp Base ! L —&— AN CLECs|
May-89 0 0 nla nfal Base<10f] 01% . . _
Jun-99 46 0 0.0% nfa nia : :
0.0% 1 '
Jul-99 2 o} 0.0% nfa| Base<10 N
0 Base < 10 N
0 Base < 10 .
0 3 8
0 35 o
-
12 Mo. Total
Digital Subscriber Line (DSL)
easuremen All CLECs SwBT

59-08-TX

Circuits

No. of

# Trouble
Reports

% Trouble
Reports

% Trouble

Reports

Analog Trunk Port

Base < 103
131 E

Subtending Digital Direct Combination Trunks

—&— AllCLECs

] Measurement Al CLECs SWBT 12.0%
i 59-09-TX I No. of #Trouble | % Trouble | % Trouble Z-Value
: Circuits Reports Reports Reports 10.0%
0 0 nfa 21% Base < 10
0 o} n/a 20%| Base<10f{ 559
Feb-09 0 0 n/a 12%| Base <10f;
Mar-89 0 0 nfa 21% Base < 10 : soxt+ V| T SWET
Apr-99 0 0 nfa 1.2% Base < 10}
May-99 0 0 nfa 20%| Base<10f] .. T AICLECs
Jun-99 o] 0 nfa 25% Base < 10}
Jul-99§: 0 8] nia 2.3% Base < 10 2 S0 k- R Lt et t..
Aug-99 1 0 0 0% 28%| Base <10}’ .- et
Sep-99 g 1 111% 21%| Base < 10f N L
Oct-99 8 0 0.0% 28%| Base<10 OO%?’ e 2 3 5 8 & 2 8 2 3 3
Nov-99 0 | i 0 ?/f 1.8% Base < 10 g 5 g 5 % § = ,;:',, % < 2;
g 8 & = = 3 ° < o 0 =z

Measurement

All CLECs

59-10-TX

No. of
Circuits

# Trouble
Reports

% Trouble
Reports

SwaT
% Trouble
Reports

Z-Value

12 Mo. Total};

Ol O O 0O 0 OO0 OD © O O

0.0%
n/a
nfa

n/a

21%
20%
1.2%
21%
1.2%
2.0%
2.5%
2.3%

Base < 10
Base < 10f]
Base < 10
Base < 10 ?
Base < 10

-1.02
Base < 10
Base < 10

—<— Al CLECs

Mar-99 4}
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Provisioning - Unbundled

ble Reports on N,T,C Orders within 30 days

(

Jan-99 4

\—— AllCLECs

DS3 Dedicated Transpart Il
easuremen All CLECs SWBT 20.0%
59-11-TX No. of # Trouble % Trauble | % Trouble Z-Value 18.0% +
Circuits Reports Reports Repaorts
3 0 0 0% Oo%| Base<iol] °0% 7
8 0 00% 0.0%| Base<10f{ 140% T
17 0 0.0% 00% 000F]{ 120% +
10 0 00% 0.0% 000K 100m
30 2 6 7% 10 0% 035
4 0 0.0% 100%| Base<10f] 8% 7
4 0 0.0% 143%| Base<10f] 60% }
4 0 0.0% 00%| Base<10f] ao0% r
7 0 0.0% 6.3%| Base < 10f
1 0 0 0% 16.7% 3
10 0 00% 18.8% 00% -
3 0 0.0% 0.0% %
Dark Fiber
All CLECs SWET
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Repors Reports Reports
0 0 n/a 0.0% Base < 10
90 0 0.0% 0.0% 0.00
150 0 0.0% 0.0% 0.00
46 0 0.0% 0.0% 0.00
0 0.0% 10.0% -3.36
o} nla 10.0% Base < 10
0 0.0% 14.3% -1.80
0 0.0% 00% 000
0 0.0% 6.3% 187
0 0.0% 16.7% 326
0 0.0% 18 8% -1.59 0.0% ©
0 0.0% 0.0% §
&

Feb9g ¢
Mar99 ¢.
Apr-89 ¢
May-99 ¢

——&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop
Measurer@&'} ANl CLECs SWBT
60-01-TX # M P % M pry % M q
: Due Dates | Due Dates | Due Dates
01% 92%
0.2% 6 4%
0% 77%
0.1% 8.0%
03% 9.0%
0.1% 8.1%
0 1% 82%
01% 8.8%
02% 8.2%
01% 8.4%

01% 80%
0.0% 7.7

5.0 dB Locp

—&—— AllCLECs

Oct-99 ¢

BHO » 24 W e o e e O -

All CLECs

No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
193 0 0.0% 1.1%
70 0.0% 1.6%
114 0.0% 1.4%
297 1.3% 1.2%

325 0.0% 0.7% - . : All CLECS

288 0.0% 0.8%
0.0% 0.5%
0.0% 1.2%
0.0% 1.5%
C7% 0.7%
12%
0.0%

868
750

Jun-99 ¢

s e O W W o ooaooohHLAOoOo

0.2% .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Lo Texas Aggregation
Provisioning - Unbundled Network Elements (UNE) ggreg Texas
Percent Missed Due Dates Due to Lack of Facilities
Measurement Ali CLECs SWBT %
60-03-TX No. of # Missed % Missed % Missed Z-Value i 70w 1
Circuits Due Dates | Due Dates | Due Dates 4
0 ] nfa nfa| Base<10 6.0% 1
1 0 0.0% nfa| Base < 10}
0 0.0% nia| Base<1of] 50% T
19 0 0.0% n/a nia 40% + f'
34 0 0.0% nfa nfa
May-99 83 4 48% n/a waf] 3.0% 1
Jun-9gf; 86 3 35% nia niaf ]
] 4 20% 1 :
Jul-99 F 155 6 3.9% nfa & :
Aug-99 F 198 13 6.6% 2.9% 01 10% 1
Sep-99 248 [ 24% 1.8%
] ] 0.0% -—— +
Oct-99 268 12 45% 22% o o o o @ 2 o @ o o @
5] -3 @ [:3 > 24 > =3 = o -1 -2
18 To0% e £ % 5 5 ¥ 5 3 2 % 3 3
g 3 & = « = 5 2 £ v O z
s ISDN BRI Port
Measurement ¢ All CLECs

60-04-TX  § No. of # Missed % Missed | % Missed Z-value
Circuits Due Dates | Due Dates { Due Dates
n/a n/a Base < 10

0.0% n/a Base <10
n/a n/a Base < 10

n/a n/a Base < 10

—&— AIlCLECs

n/a n/a| Base <10

nfa n/a Base < 10
nfa n/a| Base <10}
n/a n/a| Base<10
nfa Base < 10

nia Base < 10
Base < 10f;

Base < 10|

Juloo @. ..

O+ 00000QO0 OO0 = O
o o o oo 0o o0 0o oo

Feb-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99

12 Mo. Total

DS1 Loop
Measurement All CLECs SWBT
60-05-TX : No. of # Mi d % M d % Mi d Z-Value
Circuits Due Dates | Due Dates | Due Dates
a7 4.3% 1.0% 1.65

29 £6.9% 20% 1.61

50 0.0% 0.8% -0.63

57 1.8% 1.0% 0.49

59 51% 38% 0.4af;

4.5% 18% 115
3.5% 3.2% 0.13
5.0% 12% 237
4.2% 3.0% 067}
0.8% 3.2% -1.45
1.4% 1.7% -0.31
2.1% 0.50

B W =2 WS ONRN

DS1 Dedicated Transport

Measurement E: All CLECs SWBT
60-06-TX # Missed % Missed % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates
0.0% 1.0%| Base<10

nla 2.0% Base < 10
n/a 0.8% Base < 10
1.0%

3.8% : . S

18% . i —&— Al CLECs
32%
1.2%
3.0%
3.2%

@ W hbs O =00 O =

o0 00 0 C 000 0 0 0

Jun-99 ¢

Jul-99 ¢
Sep-99 ¢
Qct-99 ¢
Nov-99

Jan-99 @
Feb-99 ¢
Aug-99 ¢

1 12 Mo To!alE,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Texas Aggregation Texas

Provisioning - Unbundled Network Eiements (UNE)

Base < 10
-0.41

12 Mo. Total

Analog Trunk Port

ubtending Digil

tal Direct Combination Trunks

Percent Missed Due Dates Due to Lack of Facilities
easurement E All CLECs SWBT 0.1%
60-07-TX Na. of # Missed % Missed | % Missed Z-Value ,
Circuits Due Dates | Due Dates | Due Dates 01% 1 I
0 [¢} n/a nfa| Base<10 o
01% 1 .o
Jan-99 24 0 0.0% n/a nla .o
Feb-99 0 0 n/a nfa Base < 10 01% + :
Mar-99 1 0 0.0% nfa Base < 10 N SWBT
Apr-99 0 o] nia nfa| Base<10 L .
0.1% Do ——AICLECs®
0 n/a nfa| Base <10 . . —_—
0 0.0% nfa wali 00% 1 : .
0 0.0% nfa Base < 10 ! Y
o nia 01%| Base<10[] 00% T ! |
0 nla 00%| Base<10 ! '
o 0.0% 0.0% 0.00 0.0% ——& . g . g —& * + *
8 3 383 8 8% 3 38 8 83 3 8
o] 0.0% 0.00 3' s _g = % .%‘ § e g, g < é
o 8 8 & = < = 53 ° & v 9 =2
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT
60-08-TX No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

—<—~ Al CLECs

317 0.0% < — \g g + A g >——&
2 2 8 2 8 8 2 % & 8 38 8
Nov-98 472 Y c -y 5 5 > < 5 o a B >
RO RO @ © (] L] = = = v o o
O o u = < = S 4 0 4

Measurement All CLECs SwBT
60-09-TX No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 n/a 1.1% Base < 10
[¢] n/a 16%| Base<10
0 nia 1.4% Base < 10
5] nfa 12%| Base<10 - R
0 nfa 0.7% Base < 10 : 0.8% 1 L N All CLECs
0 nfa 0.8% Base < 10}
o] n/a 0.5%| Base<10 g
0 n/a 1.2% Base < 10
0 0.0% 1.5% Base < 10
0 0.0% 07%| Base<10 L
0 0.0% 16%| Base<10 °'°%m o o o o @ @ @ o o o @
0 Base < 10 ?‘, m.'; 2 cn;_i cg‘.)_ c">’. ?:) 3:', aam ?'z. % i’
g 5= & 3 £ 8§ 3 3 2 § o 2
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Ali CLECs sSweT
No. of # Missed % Missed % Missed Z-Vatue
Circuits Due Dates | Due Dates | Due Dates
Q 0.0% 1.1% -0.53
o] nfa 1.6% Base < 10
0 n/a 14%( Base<10
0 nla 12%| Base<10
0 0.0% 0.7% B 10
ase = —4— AIICLECs
0 0.0% 0.8% -0.66
0 0.0% 0.5%| Base<10
¢ n/a 1.2% Base < 10
0 n/a 15%| Base<10
o} nl/a 0.7% Base < 10
0.0% ———0—& ——0——¢
0 0.0% 1.6%| Base<10 o @ o ©& o > o © o o o
e & o o o ® o o o o 9
0 Base < 10 ¢ £ £ & & € 3 2 ¢ B 3
= g 88 2 ¢ 53 378 8 2




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

All CLECs
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

3 0.0% 00%| Base<10

Measurement
60-11.TX

0
8 0 0.0% 0.0%| Base<10
17 0 0.0% 0.0% 0.0
10 0 0.0% 0.0% 0.00
12 0 0.0% 0.0% 0.0
4 0 0.0% 0.0%| Base <10} . :
4 B 0.0% 00%| Base<10[i 20% | : Ll :
0 0.0% 00%| Base < 10} b - :
0 0.0% 63%| Base<1 1.0% 1 ! v .
0 0.0% 00% 0.0 0.0% A-AA--;'A.;:A.
& 5 8 2 2 833 2 588 ¢

Jo'
o
Q
R

Measurement All CLECs SWBT
60-12.TX No. of # Missed % Missed | % Missed Z-Value f '
Circuits Due Dates | Due Dates | Due Dates 60% 1 o o

0 nia 0.0% Base < 10
90 0.0% 0.0% 0.00
150 0.0% 0.0% 0.00
46 0.0% 0.0% 000

0.0% 0.0% 000}

nia 0.0% Base < 10
0.0% 0.0% 0.00
0.0% 0.0% 0.00

\ - SWBT
! . —— All CLECs

C O C 0O 0000 O 00 O

0.0% 6.3% 187§ ! ! .
0.0% 0.0% 0.00 ! i '
0.0% 6.3% ossf] 9% >

@

E

E

Dec-98
Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-99 &
May-99 ¢
Jun-89 ¢
Aug-99 1»
Sep-99 ¢
Oct-99 ¢
Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

L Percent Missed Due Dates Due
8.0 dB Loop g
Al CLECs SWET :
# Missed Number Percent Percent 2-Value
Due Dates | >30Days | >30Days | > 30Days 100.0% +
1 a 0.0% 69%| Base<10
2 o 0.0% 16%| Base<10[] goou |
0 0 nla 35%| Base<10
1 o 0.0% 71%| Base <10 50.0% | T swer |
2 0 0.0% 8.6%| Base<10 '—e— ANCLECS ! |
1 o 0.0% 82% 10 :
Base < 400% | »
1 1 100.0% 86%| Base<10 g
1 0 0.0% °02%| Base<10f]
3 1 33.3% 87%| Base<10 '
1 0 0.0% 111%] Base<10 . PR Ry iy T H
0.0% ¢—0-"—o—o—+4 —4 > g
1 ] 0.0% 10.0%| Base<10 5 o o o o o o o o o o o
] -3 [+ o o [+ [+ =] - D >3 D
[¢] [ nla 82%| Base<10 G e & 9= o L 4 bt
& & (3 4 o © s 2 3 L
5 o 5 w = <« =5 3 < o

5.0 dB Loop

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days | >30Days | > 30 Days
0 o] nla 0.0% Base < 1
[o} o} n/a 34.7% Base < 1
Q o] n/a 0.0% Base < 1
4 o} 0.0% 29%| Base<t ;
[¢] o} /! 22%| Base<10
e ) \—&—— All CLECs
o} 0 nfa 23% Base < 10
0 o] nfa 0.0% Base < 10 \
] 0 n/a 0.0%| Base<10 . T
0 0 nla 51%| Base<10 . .
3 0 0.0% 23%| Base<10 Ce e -
0.0% > —————— —
3 0 0.0% 100%| Base <10 5 o o o > o >
o (=] (=] [} o
0 0 nla 7.5% ¢ ¢ B8 5 a
Z 8 S & = &
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
BRI Loop
Measurement Al CLECs sSwaT
60-15-TX # Missed Number Percent Pescent Z-Value
Due Dates | >30Days { >30Days { > 30 Days
0 [o} n/a n/a Base < 10f
0 0 n/a n/a
0 o] nfa nia
0 0 nia nal Base<t0fy o\ | T
0 o] nfa nfa L o
4 0 0.0% na| Base<10f] 1o 0% N T ANCLECs )
3 0 0.0% nia| Base < 10
6 0 0.0% nfal Base < 10f:
13 0 0.0% 17 4% -164
6 2 33.3% 11.4% Base < 10 e
: $ 88 8 8 3
........... 2 $ 3 2 & 3 3
3 el < o © 2

ISDN BRI Port

DS1 Loop

A CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days : 80.0% |
0 0 nfa nfa Base < 10
0 1] nla na| Base < 10 70.0%
4] 0 n/a nfa] Base<10f] 60.0%
o} o] n/a nfa| Base<10 so0% 4 SWET
0 ¢ n/a nfaf Base <10 40.0% All CLECS
0 0 nfa nfa| Base <10
0 o} n/a nfa] Base<10
0 0 nfa nfal] Base <10
0 0 n/a 17.4% Base < 10
0 0 nia 11.4%| Base < 10}
0 0 n/a 8.7%| Base <10
0 0 n/a 4.2%| Base < 10f;

DS1 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days > 30 Days
2 0 0.0% 00%| Base<10
2 0 0.0% 20.0% Base < 10
0 o] nfa 0.0% Base < 10
1 0 0.0% 50.0%| Base <10 . SWeT
3 1 33.3% 00%| Base<10
3 . All CLECs
2 0 00% 00%{ Base < 10f: : .
3 0 0.0% 00%| Base < 10} .
5 o 0.0% 250%| Base < 10} S .
1 10.0% + .
6 0 0.0% 417%| Base <10} ; | .
1 0 0.0% 0.0%| Base <10f; .
3 ] 0.0% 0.0%| Base<10 © >
4 0 50.0%| Base <10 % 2
o o
[a) <

Measurement Al CLECs SWBT 60.0%
60-18-TX # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days > 30 Days | > 30 Days 4 50.0% | :
0 0 n/a 0.0%| Base < 10} n )
i 0 nfa 20.0%| Base < 10 D - ;
0 0 na 00%} Base < 10f C K :
0 0 nia 500%| Base <10 s S )
o 0 nla 00%]| Base<10 P S S SWET
; ‘ . ; —8— Al CLECs
o} 0 nfa 0.0% Base < 10}] . . N p .
0 0 na 0.0%| Base < 10} A ; :
0 0 nfa 250%| Base < 10} ' : . . :
0 0 nia a17%| Base<10f] 0% T / '
0 0 nfa 00%| Base <10
0 o] n/a 0.0% Base < 10
4} 0 Base < 1
Q
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PERFORMANCE MEASUREMENT TRACKING November 1989

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation

Texas

6.0% 1

20%

Percent Missed Due Dates Due to Lack of Facilities
~ ISDN. PRI
All CLECs SWET 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days
80.0% 1
o o} n/a nla Base < 10
0 o} nfa nfa Base < 10 700% t
0 0 nia nfaj] Base<10 60.0% %
0 0 n/a n/a Base < 10 50.0% # ______ SWET
o} 0 n/a nfa Base < 10 L i All CLEC
s} 0 nla n/a| Base <10 40.0% T s
0 0 n/a 30.0% 1
0 0 nfa 200% 1
0 0 nfa 100% |
0 ] nia
0 o ola 0.0% ———0— g ————&
o @ (=] (=2 [+)] +3 D (o2 e2] (] (=] [
e & o o o © o & o o o o
ol S s P i £ 3 sz £ 39 85 3
g 8 3 § 2 35 5 3 3 g 8 %
:l 0 I 0 n/a
R A e Digital Subscriber Line (DSL)
Measurement All CLECs SWBT 16.0%
60-20-TX # Missed Number Percent Percent Z-Value
Due Dates | >30 Days | > 30Days | >30Days

——&— All CLECs

Aug-99 ¢ .

Subtending Digital Direct Com

bination Trunks

Analog Trunk Port
All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 30 Days >30Days | > 30Days
o] 0 nla 0.0% Base < 10
0 0 nfa 347%| Base<10
0 o] n/a 0.0% Base < 10
0 o} nla 29% Base <10
Y SWBT
o] 0 nla 22% Base < 10 . ‘—Q—AII CLEC
. : s
0 0 nfa 23%| Base<10f] 150% 1 .
o} o] n/a 0.0% Base < 10
o] o} n/a 0.0% Base < 10 .
0 0 nfa 51%| Base<10} 50% § . e
0 0 nfa 23%| Base<10 ! YTy . T
0 o 1 0.0% -— + *>— >— + >——
nfa 10.0% Base < 10 o o o o o ° o o o o o o
e & o © & © o o o o o o
0 0 n/a 7.5%| Base<10 ¢ & £ 5 & ¥ S 3 9 ¢ B 3
0 8 8 & = <« £ 3 5 2 § o 2

Al CLECs swert 40.0%
# Missed Number Percent Percent Z.Value 35.0% }
Due Dates | >30Days { >30Days | > 30 Days 2 ’ M
s} o] nla 0.0%| Base<10F] 300% 1+ ..
o ] nia 347%| Base <10 D
0 o nla 0.0%| Base<1 250% # v
0 0 nla 29%| Base<10f} 4000 4 | v
o} o nfa 22% Base <1 N .
! . —&— Al CLECs
0 0 n/a 23%]| Base<1 15.0% T . .
0 0 1 ; .
0 n/a 00%| Base< 100% . ' .
0 o} nfa 0.0% Base <1 K . R
0 0 nfa 51%| Base<1 so% | . o,
o [s} nfa 23%| Base<1 0.0% : et T L
0 o 10.0% . 9 ——0—0—0——0—0—¢
0 0 8 8 8 8 8 8 8 3 8 8 8§ 8
o [ =4 £ = s > [ _: o o 6 >
§ § &2 <233 2 86 2




PERFORMANCE MEASUREMENT TRACKING Novemnber 1999

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

ﬁ_Percent Missed Due Dateg_Due to La_gk of Facilities > 30 Da_y_s _ 1

DS3 Dedicated Transport

l easurement All CLECs SWBT

60-23.TX # Missed Number Percent Percent Z-Value
Due Dates | > 30 Days | > 30 Days > 30 Days
n/a Base <1

n/a Base < 1
nfa Base < 1
nfa Base < 1

n/a Base < 1 :
. —— Al CLECs
n/a Base <1 —

n/a Base <1
n/a Base <1
n/a

nfa

n/a

O 0O 00 0cQCo0oo0oo0on oo

n/a

Jan-89 ¢
Feb-99 ¢
Mar-99 ¢

OO O O 0O 0O OO0 0O 0O Q0 Q o

12 Mo. Total

Dark Fiber
Measurement All CLECs sSwaT
60-24-TX [l # Missed Number Percent Percent
Due Dates } > 30Days | > 30 Days > 30 Days
nia nfa| Base <10
nfa nfa Base < 10

n/a nfa Base < 10
n/a n/a Base < 10f
nla n/a| Base < 10
nfa nfa Base < 10

j—~—e— All CLECs

nfa n/a Base < 10}
n/a nfa Base < 10}
nfa Base < 10
nfa Base < 10
Base < 10}
Base < 10§

O 0O 0O 00 000 0000
O ©O O 0o oo oo O oo o

Jan-89 ¢
Feb-99 &
Mar-99 ¢
Ju-99 ¢

(]
o
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

Percent Missed Due
8.0dB Loop
Measurement All CLECs SWBT
60-25-TX # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days
1 0 0.0% 0.4% Base < 10
2 [} 0.0% 0.1% Base < 10
0 o nfa 0.0% Base < 10
1 0 0.0% 0.0% Base<1Of4 o L - N T
2 o] 0.0% 0.2%] Base<10 . ; ;—.—A" CLECs
1 0 0.0% 0.2%| Base<10f] 03% {' . —_—
1 o} 0.0% 0.3% Base < 10
1 o} 0.0% 04% Base < 10 %
3 0 0.0% 05%| Base<10f] 01% | . -
1 0 0.0% 0.6% Base < 10}: . ,"
1 0 0.0% 07%| Base<10f 00% ¢ ——t———4—0—4——0—¢
@ [+] (=23 [*23 ()] <€ D @D (=2} =2 =] =2

0 0 05%| Base<10 22 2 %2 2 2% 2 % % 2 %

............. 8§ 5 ¢ § &2 § 3 3 Z & 8 ¢

12Mo Totalf{

% RS

o

Measurement : All CLECs SWBT
60-26-TX # Missed Number Percent Percent Z-Value
; Due Dates | >90Days | >90Days | > 90 Days
0 0 nia 00%| Base<10
0 0 nfa 0.0% Base < 10
0 0 n/a 0.0% Base < 10
4 0 0.0% 0.0% Base < 10
0 [} / 0.0% B <10
ne ase —&—— All CLECs
0 0 nfa 2.3% Base < 10
[} o} n/a 0.0% Base < 10
0 Q n/a 0.0% Base < 10
0 o] n/a 1.0% Base < 1 X
3 0 00% 0.0%] Base<1 ) . ) . .
0.0% ¢—O—0—4—¢—0—0——0—0—0—¢
3 0 0.0% 0.0%| Base<1 o o o o o o o o o o o o
3 [ D [+ (=] [~ @D [+ (=] (=] [+ o
0 0 45 P : 333 i3 3%
a 83 £ =2 <« 2 3 5 2 4 o =2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundlied Network Elements (UNE)

Texas Aggregation

November 1999

Texas

Percent Missed Due Dates Due to L

BRI Loop
Measurement All CLECs SWBT
60-27-TX # Missed Number Percent Percent Z-Value
Due Dates >90Days | >90Days | >90Days
0 0 nfa nfa Base < 10
0 o} nfa nla Base < 10
o] 0 nfa nia Base < 10
0 0 n/a nfa| Base<10
0 o} n/a nfa| Base<10
4 0 0.0% nia| Base <10
3 o} 0.0% n/a Base < 10
6 o 0.0% nfal Base<10
13 o} 0.0% 0.0% 0.00
6 0 0.0% 00% Base < 10
12 0 0.0% 00% 0.00}]
18 0 0.00F3
62 0} 0.0%
ISDN BRI Port
Measurement All CLECs SWEBT
60-28-TX # Missed Number Percent Percent Z-Value
3 B Due Dates | >90Days | > 90 Days | >90 Days
0 o} n/a nfa Base <10
0 0 nfa nfa Base < 10
0 0 n/a nfa| Base<10
0 0 nfa nfa Base < 10
0 0 nfa nfa| Base<10
0 0 nfa nfa Base < 10
0 0 E nfa| Base<10
0 o] n/a nfa Base < 10
0 0 n/a 0.0% Base < 10
0 0 nla 00% Base < 10
0 0 n/a 0.0% Base < 10
0 0 0.0%

/a

Base < 10

DS1 Loop

0.0%

“Me All CLECs SWET
60-29-TX # Missed Number Percent Percent 2-Value
Due Dates > 90 Days > 80 Days | > 90 Days

2 0 0.0% 0.0% Base <10
2 0 3.0% 0.0% Base < 10
0 o] n/a 0.0% Base < 10
1 0 1.0% 0.0% Base < 10
3 o] :.0% 0.0% Base -
2 0 : 0% 0.0% Base -~
3 0 9% 0.0% Base - °
5 0 % 0.0% Base - °
6 0 0% 0.0% Base -- &7
1 0 0% 0.0%| Base-*
3 [} 0.0% 0.0% Base < 10
4 o} Base < 10

12 Mo. Tota}

DS1 Dedicated

ransport

100.0%
90.0%
80.0%
70.0%
60.0%
£0.0%
40.0%
30.0%
20.0%
10.0%

0.0%

0.0%

100.0%
80.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Dec-98
Jan-99 @

Feb-99 ¢

Mar-99 @

Apr-99 @

May-99 ¢

Jun-89 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-899 ¢

May-89 ¢

Jun-89 ¢

Jui-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

Dec-98
Jan-99 ¢

Feb-99 @

Mar-99 ¢

Api-89 @

May-95 ¢

Jun-99 ¢

Jul-9g ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

{—— All CLECs |

~—&— All CLECs

—<— Al CLECs !

Measurement All CLECs SWET
60-30-TX E # Missed Number | Percent Percent Z2-Value
g Due Dates | > 90 Days § > 90 Days | > 90 Days
0 0 n/a 0 0% Base < 10
o] o] nfe 0% Base < 10
0 0 nla *0%| Base<10
o] 0 nla 70%| Base<10
o} 0 nfz 1.0% Base < 10
o} 0 nla 3.0% Base < 10
0 0 nfa 2.0%| Base<10
9] 0 nfa 0.0% Base <10
0 0 nfa 0.0% Base < 10
o] o] n/a 0.0% Base <10
o] 0 nfa 00%| Base<10
0 0 Base < 10

40.0%

0.0%

Jan-89 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Nov-99

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Texas Aggregation

Provisioning - Unbundled Network Elements (UNE)

November 1999

Texas

Percent Missed Due Dates Due to La

ck of Facili

Digital

Subscriber Lin

e (DSL)

Analog Trunk Port

All CLECs SwWaT
L# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >80Days | > 90 Days

4_.15 o} 0 n/a 0.0% Base < 10

0 0 n/a 0.0% Base < 10

¢} 0 n/a 0.0% Base < 10

o] 0 n/a 0.0%{ Base<1C

o} 0 nla 00%{ Base<1C

0 o} nla 23% Base < 1

0 [ nla 00%]| Base<1(

0 o} nl/a 0.0% Base < 1C

0 ¢} n/a 1.0%| Base<1f

0 [ nla 00%| Base<1i

o} 0 nla 0.0%| Base<1(

; 0 0 Base < 10
1 12 Mo. Total 0 o

R SWBT |
—— Al CLECs |

All CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0%
Due Dates { >90Days | > 90 Days | > 90 Days
80.0% t
0 0 nfa n/a Base <1
0 0 n/a na| Base<10 70.0% 1
0 0 n/a na| Base<10f} 60.0% +
0 0 n/a nia Base < 10 1 soow 4
0 0 n/a n/a
o] 0 n/a nfa 400% 1
0 0 n/a n/a 300%
0 0 n/a n/al Base<10[3 200% |
0 o n/a 0.0% Base < 10 100% |
0 0 n/a Base < 10§
: 0.0%
0 0 n/a 4
0 0 n/a &
-3
o
0

Jan-99 ¢

Feb-99 &

Mar-99 1»

Apr-99 &

May-99 ¢

Jun-99 ¢

Jul-99 JP

Aug-99 ¢

Sep-99 lr

Oct-99 ¢
Nov-99

Measurement Al CLECs SWBT 100.0%
60-32-TX # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | >80 Days { >90Days { > 90 Days

—&— Al CLECs

S Subtending Digital Direct Combination Trunks
4 Measuremen All CLECs SWBT 5.0% J
© 60-34-TX # Missed Number Percent Percent Z-Value 45% +
Due Dates | >80 Days | >80 Days | >90 Days : o .
0 ) nfa 00%| Base<10f]| ;
0 0 nfa 00%| Base<10f; 5% :
0 0 nfa 0.0%| Base<10f! 3.0% N
[¢] 0 n/a 0.0% Base < 10 2.5% N B s SWET
0 0 nfa 0.0%]| 3ase<10 " . o— Al CLEC
0 0 nfa 23%| 3ase<tof] 2° N °
0 0 nia 00%| Base<10f] 1.5% . .
o] 0 n/a 0.0%] Base<10 1.0% i . N
0 0 nfa 1.0%| Base<10f} 5o : . ."
0 0 nfa 0.0%| Base <10 . . a N .
. b ———————¢— 90— 90— — 00— —¢
o} 0 nla 0.0% Base <10 0.0% : 2 2 - 3
0 1] 45%| Base<10 . o ?;
o b




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Texas Aggregation Texas

Percent Missed Due Dates Due to Lack of Facilities >
DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0% :
60-35-TX # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days > 00 Days | > 90 Days :
80.0% 1 2
o} 0 n/a n/a Base < 10
o} 0 n/a n/a Base < 10 70.0%
o} o} n/a n/al Base<10 60.0% 1
[¢] 0 nfa n/a] Base<10 50.0% + Ty
0 0 nfa nfa| Base <10 } LS | 1
a 5] nfa nlfa] Base <10 400% 1 (T ANl CLECs)
0 0 nfa n/al Base< 10 30.0% 1
o} 0 nfa n/a Base <10 20.0% +
0 0 nfa 00%| Base<10 10.0% |
0 0 n/a nfaj Base<10
0 0 nia 0.0% Base < 10 0.0% o 4 ————0—o—&
© [»2] [+,] D 2] [+ (=23 [+2] =3 D ()] ford
0 ] n/a Base < 10 2 22 2 2 22 2 9 % 2 2
——— I (o3 f =y Ee) E E. Pl [~ = =] o 'G >
T T T e ® & ° & 3 3 v <}
o - w = < 3 5 2 & o 0O zZ
0 o} nla

Dark Fiber
All CLECs SWET i 100.0%
# Missed Number Percent Percent Z-Value [ 90.0% +
Due Dates | >80 Days | >80Days | > 90 Da :
y A Y 800% |
0 0 nfa n/a Base < 10
0 0 nfa nfa| Base <10 70.0% t
0 o] n/a n/a Base < 10 60.0% t+
o] 0 n/a nfa Base < 10
50.0% 1 . SWBT
0 o] nfa n/al Base<10 ;
40.0% + —&— All CLECs
o} 0 nfa nfa| Base < 10};
0 0 nla nfa| Base<10f] 300%
0 o] n/a n/al Base<10f] 200% 4
o] 0 nfa 0.0% Base < 10 10.0% 4
0 0
o 0 0.0% 4 ———————¢
© <D o £e] [+23 (=23 [+ D [+:] o] [+2] [+3
D (=3 (=3 <& (=3 @ [} (=3 D L (=] o3
[¢] o] 8 < & % 5 ‘% c 3 o ;‘; 5 3
a8 38 & = < 2 3 5 2 & o z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
& 8 0 dB Loop g B
easuremen’ All CLECs SWBT 100
61-01.TX # Missed Average Average Z-Value 90 +
Due Dates Delay Days Delay Days :
Dec-98 1 7.00 1029 Base<10f] °°7
Jan-29 2 23.00 620 Base<10f{ 7071
Feb-99 o nfa 815 Base<10f] 804
Mar-99 1 400 973 Base<10f] oo | [ Tewer
Apr-99 : 2 18.00 10.85 Base < 10 ol - All CLECs
May-99¢: 1 11.00 10.57 Base < 10 .
Jun-99f; 1 8600 11.02 Base<10f] 30T
Jul-oof: 1 8.00 11.42 Base < 10f] 20 |
Aug-99 3 2267 11.19 Base<10:§' 10 b/ A S TN\
3 Sep-99}: 1 0.00 1229 Base < 10}
k; oct.90l; 1 27.00 1187 Base < 10
i Nov-99 0 / 10.92 B <10
i 12 Mo. Total
5.0 dB Loop
Measurement | Al CLECs SWBT
61.02.TX [ # Missed Average Average Z-Value
Due Dates Delay Days Delay Days

nla 7.43 Base < 10

nia 15.06 Base < 10
nla 6.38 Base < 10
1.00 6.14 Base < 10

| —e— All CLECs

nfa 14.48 Base < 10

o w W oo O 0O s O OO

nia 11.67 Base < 10
nfa 5.93 Base < 10
nfa 10.63 Base < 10 -
nfa 1344 Base < 10
6.00 10.88 Base < 10
200 11.84 Base<10f] 008 —* e o+ o ¢
: : «© D [e:] [o2] [»2] o [:] [=2] D [=2] ] o3
e ¢ 9 o o o g & @ o o
26.04 3 < 5 = & > ¢ 3 9 & £ 3
o = & = < = 3 - 2 $ [} -4

pre
(=]
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

November 1999

Texas

Average Delay Days Due to

1ISDN

BRI Port

BRPot ]
I

Provisioning - Unbundled Network Elements (UNE)
BRI Locp
Measurement Al CLECs SWBT %0
61-03-TX # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25
o] nfa nfa Base < 10
o} nfa nfa Base < 10 20 4
o} n/a nia Base < 10
a n/a nfa Base < 10 T3 H . SO W N T SWBT |
0 nfa n/a Base < 10 e All CLECs |
4 5.00 nfa Base < 10 w0l —
3 3.67 n/a Base < 10
6 717 nia Base < 10 51
13 12.85 16.13 -0.88
6 24.50 13.74 Base < 10 " R
035 (T e o e % % 3 2 3 3 3 3
122 T E 2% 2 0 8 % 2 %%
--------- § 3¢ 5 22 33 2 g8 8 2

All CLECs SWBT

61-04-TX # Missed Average Average Z-value 160

Due Dates Delay Days Delay Days 2
0 nla nfa Base <10} 40T
0 n/a n/a Base < 10 120 4+

o] nla nfa Base < 10

0 n/a nfa Base<10fj 00T
0 nfa nfa Base < 10 80t
0 nfa n/a Base < 10 ': 60l

o} nfa n/a Base < 10
0 n/a nia Base<1t0f] 407
0 nfa 16.13 Base < 10 20+

0 nia 1374 Base < 10
0 nfa 12.16 Base < 10} O'Om
0 / < 10f: e
c

“Ds?

Loop

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Oct-99 ¢

12.00

1411

:{ Measurement | All CLECs SWBT
61-05.TX # Missed Average Average 2Z-value
Due Dates Delay Days Delay Days

2 9.50 8.50
2 17.00 14.20 Base <10
0 nia 2.00 Base < 10
1 1.00 19.50 Base < 10
3 1267 6.67 Base < 10
2 3.50 5.50 Base < 10
3 1.00 10.00 Base < 10
5 10.80 21.00 Base <10
6 933 21.25 Base < 10
1
3
4

—<— Al CLECs

DS1 Dedicated Transport
Measurement All CLECs SWBT
61-06-TX # Missed Average Average Z-Value
Due Dates Delay Days Delay Days

o} n/a 8.50 Base < 10

0 nla 14.20 Base < 10

o] nla 2.00 Base < 10

0 LIE] 19.50 Base < 10

0 nfa 6.67 Base <10

0 n/a 5.50 Base <10

o] nfa 10.00 Base < 10

0 n/a 21.00 Base < 10

0 n/a 21.25 Base <10

0 nfa t4.11 Base < 10

0 nia 11.20 Base < 10 oo ©

o} Base < 10 T‘,
a

Jan-99 ¢

Feb-99 @ «

Jun-99 ¢

Jul-99 ¢

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1899

5 7.40 9.58 Base < 10
14 16.07 13.74 059

Texas Aggregation Texas
Average Delay Days Due to Lack of Facilities
ISDN - PRI
Measurement All CLECs SWBT 14
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 12+ M
Dec-98 0 nfa n/a Base < 10 2
Jan-99}: o} n/a n/a Base < 10 10 .
Feb-99f: 0 n/a nfa Base< 10} | .o
Mar-99 0 nfa nta Base < 10 oo
Apr-99 ; 0 f / B 10 . . [romms SWBT
.99 §: < B !
pr-99 nia n/a ase 6+ K A —&—— All CLECs
May-99 0 nla nla Base < 10 . s st
Jun-99 o] nfa nfa Base < 10 41 . .
Jul-98 o} n/a nia Base < 10 N \
Aug-99 0 nfa 12.00 Base < 10 2r ! .
Sep-99: 0 nla n/a Base < 10 . B
:: 0 —————0— 2 g >
Oct-89 o} nfa nfa Base < 10
8 8 8 8 ¢ &8 8 8 3 8 & §
Nav-89 0 nia Base < 10 o e & : L > £ 3 o o & 3
........ s 8 8 & 2 <« £ 3 5 2 & o 2
12 Mo. Total 0
Digital Subscriber Line (DSL)
Measurement All CLECs SWBT
61-08-TX # Missed Average Average Z-Value 160 + Y
Due Dates Delay Days Delay Days
140 1 ’
120
10.0 :
a0 [ A I FE SWET
’ N —&— Al CLECs
6.0 .
40} .
Base < 10 204 N
Sep-99 0 nia 14.03 Base < 10f N
0.0 —&-
[+>]
@
o
=3
<

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
nfa 7.43 Base < 1
nia 15.06 Base < 1
n/a 6.38 Base < 1
nfa 6.14 Base <1
nfa 14.48 Base < 10
n/a 11.67 Base < 10
593
10.63 :
13.44 Base < 10[
10.88 Base < 10
n/a 11.84 Base < 10f]
26.04 Base < 10

1504 . ' - SweT
c . —&— AIlCLECs

nla

n/a

0.0

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢

Dec-98

Subtending Digital Direct Combination Trunks

4 Measurement All CLECs SWBT
61-10-TX # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a 7.43 Base < 10
0 nla 15.06 Base < 10
0 n/a 6.38 Base < 10
0 nla 6.14 Base < 10
0 nla 14.48 Base < 10
0 n/a 11.67 Base < 10
0 nfa 5.93 Base <10
0 n/a 10.63 Base < 10
o] nia 13.44 Base < 10
0 10.88 Base < 10
0 11.84 Base < 10 0c
0 26.04 Base < 10

. —— All CLECs

Dec-98
Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Jul-99 ¢
Aug-99 ¢
Sep-99 ¢
Oct-99 ¢

Nov-89
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PERFORMANCE MEASUREMENT TRACKING November 1989

Page 123 of 183

Dark Fiber
All CLECs SWBT 25
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days 20}
[¢] nfa nfa Base < 10
0 nfa nla Base < 10
0 n/a n/a Base < 10 15 1
0 nia n/a Base < 10} N
o] nfa nta Base < 10 ! . SWBT
0 nfa n/a gase<tof] O Co !IMJ
0 n/a nfa Base < 10} S |
0] nia n/a Base < 10 05 + N |
0 nfa 100 Base < 10f s
0 nla nfa Base < 10 00 L x _
0 nia 2.00 Base < 10 e o o o o » o o o o o @
[~} o [+ L= o [+ D (=3 (=2 [+ [ 0?
0 e e i £ £ 5 5 5t 3 9 8 % 3
o - u = « 5 5 2 & o O z

Texas Aggregation Texas
Provisioning -E_rl?und Average Delayggys Due to Lack of Facilities
ansport
3 Measurement All CLECs SWBT 25
1 61-11Tx # Missed Average Average Z-Value
Due Dates Delay Days Delay Days l
0 n/a n/a Base < 10 27 :
0 nla n/a Base < 10 o
o} n/a n/a Base < 10 15+ . Y
0 n/a nfa Base < 10 _
0 nla nla Base < 10 ! B fromooe SWBT |
0 nia n/a Base < 10 ' N L:_JN_C_L%
o] n/a nfa Base < 10 N h
0 nla n/a Base < 10 05 + y '-. Y
0 nia 1.00 Base < 10 ; ) .
0 nfa n/a Base < 10 o L PR A R ;
................ 8 5 3 g 2. g 5 3 2 U‘)J 8 2
0 n/a 1.50 |




PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation

Provisioning - Unbundied Network Elements (UNE) Texas

Average Delay Days for SWBT Missed Due Dates

35

Measurement All CLECs
62-01-TX # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 07

25 1
201
------ SWBT |
5 15 4 i |
; —— All CLECs |
3 10 +
3
5 ST
1 6.85( Base <1 0
2 6.54| Base <10 2 @ o0 9 o o 9 o L
D =2 [+ o (o2} [+3 ()] [=2]
1 6.57| Base < 10 2 > ¢ 35 © a Bz
8§53 788 ¢

12 Mo. Total

8.0 dB Loop - No Field Work

4 Measurement All CLECs SwBT
1 62-02-TX # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

| —&— All CLECs

31.00 8.40 Base <10

1.00 6.38 Base < 10
Base < 10
Base < 10
Base < 10

Base < 10
Base < 10
-0.97

5.0 dB Loop

All CLECs SWBT
# Missed Avg. No Avg No Z-Value
Due Dates of Days of Days
0 n/a 568 Base< 10

0 n/a 8.80 Base < 10
n/a 7.18{ Base< 10
7.07 -2.05
8.56 Base < 10
22.87 277
1218 . IR
4.06
7.87
16.37

—&— All CLECs

0.0 ~— —+ + P—t— ——+

15.31 ®© 9 o o o 9 9@ 9@ o Q9 o

17.79 @ 2 9 @ ¢ 9 9 @ O 3 O

. G - = = c 3 <

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, @ S © o] =3 ) s 32 2 g 33
[a] = w P < s = P4 ) o]
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

Average Delay Days for SWBT Missed Due Dates
M

5.00
4.00
6.25
5.50
5.50

nfa
nia
nfa
n/a
nfa
n/a

BRI Loop ]
Measurement Ali CLECs SWBT
i 62-04-TX # Missed Avg. No Avg No Z-Value
: Due Dates of Days of Days
nia n/a| Base< 10 2001
n/a n/a Base < 10

Base < 10
Base < 10
Base < 10

n/a

15.0

na
na

ISDN BRI Port
All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
0 nfa n/a N p
1 5.00 nfa| Base<10f] 100 .
0 n/a nfa| Base<10 .
0 n/a n/a| Base<10 8.0 :
0 na n/a Base < 10 A SWBT
0 nia na| Base<10 60 . ——— All CLECs
o] n/a n/a Base < 10 4.0 .-'
0 nia nfa] Base<10 N
] n/a 1216| Base<10 20 4 !
0 n/a 947 Base<10 N
e nia 8.97| Base<10 00 . o o o o @ o o o @& o @
Y] Base < 10 ma m& ‘Z i cg_ m> 2 c—'; "g.’, o& % O;
RS TTARTS 8 s lf g & g 3 3 2 $ o] g

| 12 Mo. Totall

10.0 1

| —&— All CLECs

Loop
Measurement All CLECs SWBT
62-06-TX # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
14 464 10.00 -0.73
19.40 11.27

1291

9.96

May-99 8 283
Jun-99 15 233 12.86 313
Jul-ssf 17 6.00 13.43 145
Aug-99 [ 27 641 10.12 116
Sep-99f; 4 17.00 1475] Base<10
g 27 859 13.07 0.70

61

~DS1 Dedicat

ed Transport

Feb-99 1117
Mar-99 4 425 20.27 Base < 10

Apr-99f 12 1333 7.56 2.24 |-

; {—e— All CLECs

All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
0 nia 10.00 Base < 10
0 n/a 11.27 Base < 10
0 n/a 1291 Base<10
0 n/a 2027
0 n/a 756 Base<10f{  } .- L, v SN | oeeaa-n
0 n/a 9.96 Base < 10 ——e— All CLECS|
0 n/a 1286] Base<10 —
0 n/a 13.43 Base < 10
0 n/a 1012 Base < 10
0 n/a 1475 Base < 10 0o L N " " " L N N
1; 13.50 13.07 0.06 %%%3’:3’3%%%%%%&;
g 5 » £ 28 3 3 32 80 2

|




PERFORMANCE MEASUREMENT TRACKING November 1989

Texas Aggregation Texas

Provisioning - Unbundled Network Elements (UNE)

Digital Subscriber Line (DSL.
Measurement All CLECs SWBT
62-09-TX F # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Aug-99
Sep-99
Oct-99

12

12 Mo. Total f:

Analog Ti

runk Port

Base < 10
Base < 10
-2.23
-3.27

Jan-99 ¢

Feb-99 ¢

Average Delay Days for SWBT Missed Due Dates
....................................................... BB
ISDN - PRI
Measurement All CLECs SWBT
l 62-08-TX [l #Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days L B
0 nfa nfal Base < 10§ n
[o} nla n/a Base < 10 2004 :'
4] n/a n/a Base < 10 s
0 n/a n/a Base < 10 .
0 nla nfa Base<t0fd | v 5T
] nla nfa| Base<10
0 nla n/a Base < 10
0 nla n/al Base<10
0 nla 2494 Base < 10 ;
0 nfa 858 Base<10 00 N S
0 nla 961 Base<10 gg}éégéégééég’,
T Buse<iOll  } £ 3 5 5 5 53 2 35 8 3
O ............... g 5 » 2 & &8 3 3 72 § o6 2

—&— All CLECs

4 Measurement All CLECs SWBT 20
62-10-TX # Missed Avg. No Avg. No Z-Value 3

Due Dates of Days of Days 200 | '.' |
0 nia 568| Base<10 R
0 nfa 880| Base<10 AN . -
0 nfa 7.18] Base<10f] 150} DN A
0 nfa 7.07| Base<10 : " )
0 nia 856 Base<10 ) COE SWBT
0 n/a 22.87| Base<10 1001 .. N ' S T#——AICLECs
0 na 1218| Base<10 o
0 n/a 406| Base<10 50 ¢ " =
0 nfa 7.87| Base<10 :
0 nfa 16.37| Base<10 00 L e
g :;: 15.31 Base < 10 3‘; 8,: % % % gi %é % % g,; % %

g &8 & 8§ 2 &8 3 3 2 & & 3

Subtending Digital D»rec! Combinatio

All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days :
0 n/a 568] Base<10E]{ 1200 {
0 nfa 880| Base<10f
0 n/a 718] Base<i0f] 10007
0 na 7.07 1 s00d
0 n/a 856
4 Y| g SWBT
0 n'a 287 Base<t0f] 600 T Al GLECS.
0 nia 1218| Base < 10| w0t A A o
0 nfa 406| Base < 10
0 nfa 787| Base<10f . o
0 nia 1637 Base<10 0.0 SR U TR .
1 136.00 1531 Base<10 AS é é é é é &: 8’: g:’ é 2 @
0 nia Base < 10 b & 4 £ L > c 3 9 o8& % 3
TS e s 8 g &) = P = _3’ = <:(3 ()‘)’ o 20
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PERFORMANCE MEASUREMENT TRACKING

Texas Aggregation

Provisioning - Unbundled Network Elements (UNE)

November 1999

Texas

AR
Measurement

62-12-TX

All CLECs

# Missed
Due Dates

Avg. No
of Days

SWBT
Avg. No
of Days

Z-Value

o n oo oNvoOoMNMAE WM o

32.00
8.50
11.00
1125
28.00
n/a
9.00
n/a
22.00
n/a

n/a
n/a
n/a

Base < 10
Base < 1

Base <1
Base < 10§
Base < 10
Base < 10

g

12 Mo Total

Fiber

ea.s(xrement
62-13-TX

All CLECs

# Missed
Due Dates

Avg No.
of Days

SWBT
Avg. No
of Days

May-99 &.----"" """

0
8
16
6
27
0
12
"
18

n/a
n/a

Base < 10
Base < 10

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Texas Aggregation Texas

Percent SWB1 Caused Missed Due Dates > 30 Days

-

8.0 dB Loop - Freld Work
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders >30Days | >30Days | > 30Days

Measurement [:
63-01.TX [

17% 0.8% 0.80
0.0% 07%

{—&— All CLECs

O 0 O -~ 0O -+ O =

8.0 oop - Worl
Al CLECs SWBT
No. of # Missed % Missed % Missed Z-Vailue
Orders > 30 Days | > 30 Days > 30 Days

Measurement
63-02-TX

1 02% 00% 388} (—<¢— Al CLECs

0 0.0% 0.0%

o] 0.0% 0.0%

a 0.0% 0.0%

1 0.1% 0.0%

0 0.0% 0.0% tee .-

5 Q0% + ~ ag 4
o o o

1 ® 2 9
& & S
<C = =

5.0 dB Loop

AWCLECS SWET 1.4%
No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | > 30Days > 30 Days 1.2% 1 B
Dec-98 196 0 0.0% 0.0% -0 19
Jan-99 70 0 0.0% 0.6% oesp] 0% 7T N
Feb-99 114 0 0.0% 0.1% 030F] e |
Mar-99 297 0 0.0% 0.2% -0.68f; D _
Apr-99 325 o 0.0% 0.0% 030k oex )l . T A SWBT |
May-99 289 0 0.0% 0.5% -1.20}; S L : L — AICLEGs |
Jun-99f; 261 0 0.0% 06% 2af] 04w 1 S | : e
Jul-gof 868 0 0.0% 0.0% 038l R : :
Aug-99H 750 0 0.0% 0.2% 1.07 N T s R
sepoof| 408 0 0.0% 11% 218 ' LT L d
0 0.0% 0.4% 0,94 s m‘ T —2
& o o [} [+ o (=] [+ [+ o [+ (<3
0 o7} A S S A T
S S L =2 4« = o5 07 w O =z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Texas Aggregation Texas

Measurement [ All CLECs SWBT 20%
63-04-TX No. of # Missed % Missed % Missed Z-Value i 1.8% 4
Circuits > 30 Days | >30Days | > 30Days 3 o
0 0 nla n/a| Base < 10} 16% 1 N
1 ] 0.0% na| Base<10f] 14% T
o} 0.0% n/a| Base <10 1.2% +
19 a 0.0% nia nla 10% 1_ ______ SWBT ‘
34 o} 0.0% n/a n/a 08% | * Al CLECs}
83 0 0.0% nia n/a
86 [¢] 0.0% n/a n/a
1 06% nfa n/a
2 1.0% 1.9% -0.89
3 12% 1.1% 0.0% N PP
g 5 » 2 & § 3 3 2 &§ &8 2
All CLECs SWBT
No. of # Missed % Missed % Missed 2-Value
Circuits >30Days | > 30Days | > 30Days
0 0 n/a n/a Base < 1
1 0 0.0% n/a
Q 0 nfa n/a
[} [o} nfa nal Base<10fl 4490 % 0 | T
e o n/a n/a —&— All CLECs
0 0 nia nla
s} o} nfa nla
o] 0 n/a n/a
0 o] nfa 1.8%
0 0 nfa 1.1% J
1 0 0.0% 0.8%| Base<10 D'OO%w 7,)%7; ;fj—g :j ; : 3 @
0 0 Base < 10 222 2 2 2 2 2 2 2 2 9
s : 8 S ¢ 2 ¢ 2 3 3 2 § 6 2

AllCLECs
63-06-TX No. of # Missed % Missed | % Missed Z-Value 7 0%
Circuits > 30 Days > 30 Days > 30 Day= 5
48 0 0.0% : -0.48f4 50%
29 2 6.9% 323
50 1 2.0% 127
57 0 0.0% o 075k st
o] I e R S
0 0.0% ao) 000
0 0.0% : .94
0 0.0% 1 .
1 0.8% Gl ‘ -
2 o ; o
0 g8 g8
2 4 o 2
DS1 Dedicated Transport
Measurement All CLECs sSweT
63-07-TX [ No. of # Missed % Missed % Missed 2-Value
Circuits > 30 Days - 30 Days > 30 Days
1 0 0% 05%| Base < 10}
0 0 “ta 7 4%| Base < 10f]
0 0 “/a L 4%| Base<10}}
0 0 nfa 10%| Base<10f ] _ . oo SweT
1 0 50% 0% o.00f; o ; | S| [ Anciecs
0 0 nfa 09%| Base < 10f v ; : :
5 0 0.0% 00%| Base <10f
4 0 0.0% 0.9%| Base<10f
3 0 0.0% 15%| Base < 10f ; L
8 0 0.0% 07%| Base<10 P A AA L
0 ol P T e e o o s s o o 5 s o
=3 -3 <3 o o O o o o3 » & @
: Bl £ 5 £ 3 3 5 53 5 FE o
[a - w = < = S = ( I (o] Z
SR
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PERFORMANCE MEASUREMENT TRACKING November 1998

Texas Aggregation

Provisioning - Unbundled Network Elements (UNE) Texas

Percent SWBT Caused

: ISDN - PRI
Measurement AICLECS SWEBT 0.7%
63-08-TX No. of # Missed % Missed % Missed Z-Value
Circuns > 30 Days | > 30 Days | > 30 Days
o] 0 nia nfal] Base<10

0.0% nfa nia
nfa n/a Base < 10
0.0% nfal| Base<10
nla Base < 10

—&— Al CLECs

n/a Base < 10
nl/a

Base < 10
Base < 10
Base < 10
-0.43
-0.16

Feb-99 ¢
Jun-99 ¢

OO O O 0O 0 O O O 0O 0o O

12 Mo. Total

Digital Subscriber Line (DSL)

Measurement All CLECs sSwBT —[
63-09-TX No. of #M d % Missed % M d Z-Value

Circuits > 30 Days > 30 Days > 30 Days

~——&— All CLECs

Analog Trunk Port
Measurement All CLECs SWBT

63-10-TX No. of # Missed % Missed % Missed Z-value
Circuits > 30 Days > 30 Days > 30 Days :
nia 0.0% Base < 10
nfa 06%] Base<10
n/a 0.1% Base < 10f

n/a 0.2% Base < 10
y 0.0% ! -SWBT
n/a . . —e—— Al CLECs
0.5% . N s

nfa
n/a 0.6%
nfa 0.0%
0.2%
11%

O 0O s 00000000
OO0 0000000 o Q.

Jan-89 @
Feb-90 ¢ .-~
Mar-99 ¢
Jun-99 ¢
Jul-89 @- 7
Aug-99 ¢

Subtending Digital Direct Combination Trunks

| Measurement All CLECs SwWBT

4 6311.TX E No. of # Missed % Missed % Missed

Circuits > 30 Days > 30 Days > 30 Days

0.0% 0.0%
n/a 0.6%

nfa 0.1%

0.0% —— Al CLECs
0.5%
0.6%
0.0%

0.2%
1.1%

©c 2 00 0 OO0 00O O OO0

Jan-99 ¢
Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Eiements (UNE) Texas Aggregation Texas

S

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport
Measurement All CLECs SWBT
63-12-TX No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | > 30Days
3 33.3% 0.0% Base <10

8 0.0% 0.0% Base < 10

17 0.0% 0.0% 0.00

10 0.0% 0.0% 0.00 :

83% 20.0% -0.79f]
0.0% 00%| Base<10f:
0.0% 0.0%| Base<10
0.0% 0.0% Base < 10
00% 0.0%| Base<10
0.0% 0.0% 0.00
0.0% 0.0% 0.00
0.0% 0.0%| Base<10

|——&—— All CLECs

0O 0O 00 o000 O -~ 000 =

Measurement All CLECs SweT

63-13-TX No. of # Missed % Missed

g Circuits > 30 Days > 30 Days
0 0 0.0%
90 0 0.0%
0.0%
46 0.0%
20.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%

—<— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Texas Aggregation Texas
Count of Orders Canceled After the Due Date (Caused by SWBT) —
All CLECs e — =Y
_ILMeasurement No. Canceled No. Canceled No. Canceled Total No 10
] 64-01-TX 1. 30 Days 31-89 Days > 90 Days Canceled 9
After Due Date { After Due Date | After Due Date { AfterDue Date I 8
0 0 0 ol <
0 0 o 0 6
0 0 o o 5
5 7 1 13 | s
0 ] 0 0
May.99 0 0 0 off ]
Jun-99 0 0 0 off 2
Jul-9af; ) 0 0 o ?
Aug-99 0 0 ) 0 0 —
Sep-99 o} Q o} o}
Oct-99 0 ] o 0
Nov.9o| 0 0 0 0 B D710 y
2MoTomlly 5] 7]
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

Texas Aggregation

November 1899

Texas

Trouble Report Rate (%)

Nov-99 ﬁ 16.254

5.0 dB Loop With Test Access

Measurement [ All CLECs SWBT
65-02-TX E{ No of | #Trouble | Trouble Trouble Z-Value
Circuits Reports | Report Rate] Report Rate

8.0 dB Loop With Test Access
Measurement §! All CLECs SwWEBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports ]| Report Rate} Report Rate 3.0% ¢
4264 127 3.0% 26% e
4777 125 2.6% 24% 25% 123
4795 90 1.9% 21% 0% | |
4922 85 1.7% 24% (T swer
| s 59 1.1% 25% 15% | .——&— All CLECs |
May-88f] 5776 126 22% 25% _ e
Jun-89 ] 6.256 102 1.6% 2.7% 1.0% T
JulesH  e874 89 1.3% 2.6%
Augsol] o021 177 2.0% 25% 0.5% {
Sep-99f] 11,094 281 25% 23%
octo9f] 12,996 282 22% 21% 00%

253
226
286

3.6%
40%
1.0%
21%
3.2%
2.3%
3.2%
1.2%
20%
1.6%
2.4%
1.3%

0.6%

31%
3.1%
1.9%
1.9%
2.0%
16%
1.3%
13%
0.7%
07%
0.7%

—— Al CLECs |

Page 133 of 183




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Texas Aggregation

November 1998

Texas

Trouble Report Rate (%)
DL A A A A R

BRI Loop with Test Access

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
0 0 n/a n/a Base < 10
3 o] 0.0% n/a Base < 10
7 Q 0.0% nfa Base < 10
16 0 0.0% n/a n/a
23 2 87% n/a nfa
31 0 0.0% nfa nfa
44 1 23% n/a n/a
50 2 4.0% n/a n/a
71 2 2.8% 32% -0.17
134 3 2.2% 2.8% -0.39k: 0.0%
240 13 . 2
37 g

All CLECs

SWBT

Jan-99 ¢

Feb-99 ¢

Q

DS1

Loop With Test Access

No. of # Trouble Trouble Trouble
Circuits Reports |Report Rate} Report Rate

0 n/a n/a

0 0.0% n/a Base < 10

0 00% nfa Base <1 20% |

0 0.0% n/a Base < 1

0 0.0% n/a Base < 10

0 0.0% nia Base < 10

0 0.0% n/a Base < 10

o} 0.0% n/a

o] 0.0% 32% !

0 0.0% 28% 0.0% N

o, U n g ng - ng v ng - " g ag

g nfa 27% g 8 $ 33’ % 3.’; $ % S’? g,)? % 3,’;

................................................... §§§gg§§g§§5§

12 Mo. Total

2.6%

DS1 Dedicated Transport

| Measurement [ All CLECs SWBT
65-05-TX No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

223 19 8.5% 415% -7 61
252 12 4.8% 54.7% -10.68}:
302 6 2.0% 422% 10,74}

348 10 2.9% 354% -10.17

392 12 3.1% 32.2% -10.14
430 17 40% 350% -10.85[;
: 517 16 3.1% 37.5% -12.74};
Jul-99; 600 29 4.8% 34.8% 12,37}
739 24 3.2% 5.8% 281
867 3 36% 55% 237
1.042 27 26% 5.8% 415

5.0%

12 Mo. Total

su All CLECs SWBT
65-06-TX No.of | #Trouble | Trouble Trouble Z-Value
Circuits Reports [Report Rate| Report Rate
21 0 0.0% 415% 95
21 a 0.0% 54.7% -3.39f
21 0 0.0% 42.2% 298
21 0 0.0% 35.4% 273f
2 0 0.0% 322% 272f
23 0 0.0% 35.0% -2.84f;
29 1 3.4% 37.5% -2.99
32 0 0.0% 34.8% -3.34f;
Aug-99 35 2 57% 5.8% -0.02f
Sep-99 49 0 0.0% 55% -1.65f;
80 3 3.8% 58% 075k
80 1 B
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Texas Aggregation

November 1999

Texas

Trouble Report Rate (%)

ISDN - PRI

| —&— All CLECs

easuremen All CLECs SWBT
65-07-TX No. of # Trouble Trouble Trouble Z-Value 1 4% 1
Circuits Reports {Report Rate| Report Rate
24 0 0.0% nfa 0/ 12%
48 o] 0.0% n/a
8 0 0.0% nfa 10% 1
48 0 0.0% n/a 08% +
48 0 0.0% n/a
48 0 0.0% n/a 0.6% T
71 0 0.0% n/:
@ 0a% }
72 1 1.4% nfa n/a
1 14% 01% 417 02% t+
0 0.0%
0.0% 4——-
[ @ (o] fos]
o (3] (=]
0 i 5 2
............. - 2 5 @
2

Digital Subscriber Line (DSL)

Mar-99 ¢

Apr-99 Jb

May-95 ¢

Jul-99
Qct-89 ¢

Measurement Al CLECs SWEBT
65-08-TX No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate{ Report Rate

Nov-99

Sep-99f
Oct-99;

——4&— All CLECs

Subtending Digital Direct Combination Trunks

—<— AllCLECs

Analog Trunk Port
Measurement All CLECs SWBT
65-09-TX No. of # Trouble Trouble Trouble 2-Value

Circuits Reports |Report Rate| Report Rate - 6.0% 1
0 0.0% 31% 061
0 0.0% 31% Base<10f] 0% 7
o] 0.0% 1.9% Base < 10 40% 1
0 0.0% 1.9% Base < 10
0 0.0% 20% Base < 10 .-
0 0.0% 16% Base < 10f
0 0.0% 1.3% Base < 10
0 0.0% 1.3% -0.38
0 0.0% 0.7% -0.30
1 45% 0.7% 222 L
0 0.0% 0.7% oasl] 9°% o o o
2 0.6% T %3
3 o rl W

Mar-99 ¢

Apr-99 ¢

Jun-99 ¢

—&— All CLECs

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits | Reports ]Report Rate] Report Rate
42 o 0.0% 3.1% 1.14
42 0 0.0% 31% -1.14
a2 0 0.0% 1.9% 0.90
18 0 0.0% 1.9% -0.59
21 1 4.8% 2.0% 0.91
72 1 1.4% 1.6% 015
72 0 0.0% 1.3% 0.96
1 1.9% 1.3% 0.41
1 1.9% 0.7% 1.01
0 0.0% 0.7% -0.60 L )
0 00% 0.7% o6 00% &+ —t——— 7 —r——>
0 0.0% 0.6% 2% 2 % % 1% %2 % %
B RIRRIRIORIR 8 g & s < g 3’ 5 2 g

0.7%
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements

(UNE)

Texas Aggregation

November 1999

Texas

DS3 Dedicated Transport
Al CLECs SWBT 700%
No. of # Trouble Trouble Trouble Z-Value .
Circuits | Reports |Report Rate| Report Rate 600% + "7
10 ) 0.0% 450% 212 :
ol R
18 o 0.0% 60.7% 331 S00% N
35 0 0.0% 61.8% -4 65 N
° 1 40.0% .
45 1 22% 62.8% S L B S SWBT |
57 o 00% 46.8% 516 A s00% | \ | —e— AllCLEGs | |
61 1 16% 42.5% -487F;
62 0 00% 235% -3.82F 200% 1 |
66 0 0.0% 37.8% -4.99f; .
73 2 27% 51% -0.82f] 10.0% |
4 1 % 29 .1.28% e e a--
8 12% 42% 2 1 oo D S SO, v Sl
93 0 0.0% 40% A8 T T 5 e e o @ o o o o o o
1 11% 5.1% -1.68F i @ @ L4 o @ @ @ i e 5 P
o . § § 5 = 5§ 53 % § 3 3
................................. 5 % 3 8 LIB s P = 3 - I ] O z
33.0%[ -
.............................. ea0na00aHIeRORssNeEcaOOOEEAORAAB0ARSnsE
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate
o] nia 45 0% Base < 10
0 0.0% 60.7% -7.39
0 00% 61.8% -11.97
0 0.0% 62 8% IR T2 | - [ [ L .
o 0.0% 46 8% -13.09 I R — e— AICLECS
a 0.0% 42.5% 1252 .
0 0.0% 235% -9.45
0 00% 37.8% -12.84
1 0.3% 51% -3.98
2 05% 42% 323 DS
0 0.0% 4.0% -40 ® @ @ o @ O ® @ @ o > @
1 2% 51% 2 2 9 % 9 2 ¢ o & & 3 &
£ £ £ 5 5 5§ 5 3 9 & % 3
8 3 & = <« = 3 5 2 & o 2

2 Wire Analog - 8d8 Loop

Measuremﬂ Al CLECS SWBT

66-01-TX #Trouble | #Missed | % Missed | % Missed
Reponts | Commit's | Commit's Commit's

0 nla 11.6%

0 nfa 1.2%

0 nfa 10.5%

0 n/a 11.0%

0 n/a 8.9%

0 n/a 8.9%

0 n/a 1M11%

1 1.1% 1.7%

9 5.1% 9.9%

3 1.1% 8.7%

1" 3.9% 7.9%

2 0.6% 7.4%

9.9%
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PERFORMANCE MEASUREMENT TRACKING

November 1999
Texas Aggregation

Maintenance - Unbundled Network Elements (UNE) Texas
Mean Time to Restore (Hours) - Dispatch
........................................ T e
8.0 dB Loop With Test Access
easurement AlCLECs SWBT 450
67-01-TX # Trouble Mean Time Mean Time Z-Value 00}
Reports to Restore 1o Restore .

112 10.66 39.48 -6.09}: . R
92 7.85 33.10 -5.30F; S S .
64 436 29.95 -4.60; - ..
72 4.31 29.90 -5.03f I IR ‘
38 536 33.06 -3.30ff 200 t —&—AIlICLECs |
100 4.06 27.93 S5a Y :
92 8.85 3573 -5.55;
87 577 35.30 sa37f] 1009 :

177 726 28.98 74af] 501 b

278 442 25.67 963 00 il

27 633 2204 -7.40 2 2 32 2 3 g 8

4.6 2297 -9.85 & & . & = > &
e 2 o © a8 5

12 Mo. Total

30.60

5.0 dB Loop With Test Access
Measurement } All CLECs SWBT
67-02-TX  EI™ # Trouble Mean Time Mean Time Z-Value ;
Reports to Restare to Restore L
2 398 1981 Base<10f] 007 .
6 5.89 2280 Base < 10 ' PR ) .
2 3.82 1419 Base <10f] 150 4 NPT .
4 2.89 16.14 Base < 10 ' et .. -SWBT
9 345 17.16 Base < 10 o Al CLECs
8 143 17.95 Base < 10
ral 9.42 12.91 -0.30
2 450 1370 -103
48 11.39 6.76 2.80 3
43 535 6.28 -060H
5.25 1 Y 2 2 3 3 & 3 3 3 2 3 @
2 3 $ 9 & & & v & F o &
.................................................... 325 38 8 335532382383
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Texas Aggregation

November 1999

Texas

Loop W

ISDN BRI Port
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
] nfa nia Base < 10
0 nfa nia Base < 10
[ nfa nfa Base < 10
a n/a nfa Base < 10
0 nfa nfa Base < 10
0 n/a n/a Base < 10
0 nia n/a Base < 10
0 n/a nfa Base < 10
0 n/a 16.18 Base < 10}
0 n/a 11.55 Base < 10}
0 nfa Base<10§§ Dow i :
0 Base < 10 S % 92
OHOLOHEE 8 ‘l‘; LQLJ

3
8

458
254

378

DS1 Dedic

ated Transport

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
13 11.97 37.93 -0.82
4 270 4393 Base < 10

3295
37.16

9 440 41.27
11 1.80 51.27
14 514 5188
29 723 46.41
23 691 413
27 469 7.64

339

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore o Restore

nfa
nfa

nia

nfa

3793
4393

nfa 3295
n/a 37.16
nfa 4127
nfa §1.27
315 51.88

46.41
413
7.64
339

Base < 10
Base < 10
Base < 10
Base < 10[:
Base < 10
Base < 10
Base < 10}

Base < 10 :

A —— Al CLECs

Mean Time to Restore (Hours) - Dispatch
LS
All CLECs SWBT 18.0
# Trouble Mean Time Mean Time Z-Value 160 4
Reports to Restore 1o Restore
0 n/a n/a Base < 10 14.0 }
0 n/a na Base <10F] 459 |
0 n/a n/a Base < 10
100 +
0 nfa nfa Base < 10
2 470 nla Base < 10 80 1
0 n/a nia Base < 10 601
1 337 n/a Base < 10 )
2 178 nia Base < 10 40 1
2 20}
3
@
(223
o
.......................................................... c
w

——AIllCLECs

Mar-99 ¢
Apr-99 ¢
May-95 ¢

Jun-99 ¢

Jul-89 §.

Sep-99 ¢

-SWBT
p —— Al CLECs

Jan-99 ¢

Dec-98
Feb-99 ¢
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